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Welcome to the 

November Edition of 

the Hall Grove Group 

Practice Newsletter! 

Good rating by the CQC Inspection 

 If you cannot attend 

your appointment 

please cancel it as it 

can be used by 

someone else 

As well as internet you 
can book, check, and 
cancel appointments 
using the automated 

phone line. 

If the message says 
“Unable to verify 

details” you have put in 
a number different to 
that on your records. 

Please update us with 
your number.  

www.hallgrovesurgery.co.uk 

In July we were assessed by the Care Quality Commis-

sion. This was an intense day where both staff members 

and patients were interviewed and our systems for provid-

ing care (such as safe prescribing) were analysed by four 

inspectors. 

They have now published their findings and rated the 

practice as ’Good’ in all areas, except for care of vulnera-

ble patients where we were rated as ’Excellent’. 

The practice was commended on the efforts we are putting 

in to give compassionate, high quality, safe care to our        

patients in the face of enormous pressures on the Practice 

and primary care services generally. 

If you are a carer we would like to try and make things 

easier for you. Please let our staff know if you are a 

carer and who you care for. We can also check we 

have the best contact details for you. 

Being a carer you may struggle with appointments due to 

limitations on your time: if this is the case please ask for 

a phone consultation with your usual doctor. If a face 

to face appointment is still required we will do our best to 

fit you in for a time that is convenient for you. 

There is also support available from other sources, such 

as Carers In Hertfordshire. You can find out more on 

their website www.carersinherts.org.uk or call         

01992 586 969. 

We are also now conducting a general health check for 

anyone registered as a carer. Please ask at reception to 

book an appointment. 

Are you a carer for a friend or  

family member? 



PAGE 2 HALL GROVE GROUP PRACTICE NEWSLETTER  

Why don’t we just give the antibiotic anyway? 

The way we assess if a person’s infection would benefit from antibiotics is to assess 
how unwell the person is and apply research evidence to their problem. For example, 
generally a person is unlikely to benefit from antibiotics if there is no fever present as 

no fever indicates that the infection is no longer active.  

Research trials often calculate the number of patients needed to treat with the 
antibiotic to make a difference to one person. For example: for sinusitis 15 people 

need to be given antibiotics for just 1 person to get better one day quicker (but would 
still have got better without antibiotics); for sore throats 90% are better after 1 week 
with or without antibiotics, 6 people have to be given antibiotics for 1 person to get 

better half a day sooner!                                  

These illnesses often last longer than people realise: for coughs, the average time to 
continue coughing is 3 weeks, whether or not antibiotics were given. 50% of colds 

are better after 7 days but 10% are still going at 2 weeks; 50% of earaches are gone 
after 3 days (so use pain relief and try to delay coming in unless very unwell with it). 

Antibiotics are not more likely to work because a person is very busy, or because they 
are going on holiday! If you are prescribed antibiotics please try and complete the 

course. If you have any problems we would rather be told so we can discuss the 
options, than find the course was not completed. 

Antibiotics often cause side effects such as diarrhoea, vomiting, thrush, and allergic 
reactions. For illnesses that get better without treatment giving antibiotics can 
therefore often cause more harm than good.  
 
In addition, over-use of antibiotics will decrease how likely they will be to work next 
time. If you frequently use antibiotics for infections that will get better any way, they 
may not work when it really matters, such as for Pneumonia. 
 
Occasionally antibiotics are required: for sore throats you can look in the mirror - if 
your throat is extremely red and swollen, plus you have a fever. See your GP urgently if 
one side of the throat (or one tonsil) is obviously more swollen than the other; 
consider Pneumonia if high fever + short of breath + feeling like mucous deep in chest 
(rather than upper central chest). 
 
Most coughs are due to viral throat infections or from mucous dripping backwards 
from the nose and sinuses. You are likely to continue coughing for as long as your nose 
is congested. Antibiotics will not help this. Try twice daily steam inhalation. 

When to use antibiotics? 


